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Table No. 1 - Factor analysis of items measuring intelligence and professional success

evaluation
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Table No. 2 — Cronbach alpha scores for each question group

TAPXT NORW | PXIVOLIPR MORY | TRINILIR MORY
(n=3) 6-8 - TPona | (n=2) 3,4 — nwa 1,2,5 - n2wap
(n=3)
0.96 0.84 0.82 | TaMp W XOOX X

v7mMi7,0.84 5w N°°10 MR SY2 100 "NOWAT PRIPLIR" AN0W FINWHRIY 12NaY R
:D°INWA CIWH TOXINHVIR PRI TINWAT DR 9¥07 JwYn? 921,701 7Inwn PRI 19X 0N
KW 71D 7Y N2XIW VIO DY NODANA W 09T .NOWAT TIRINIDIRY NPOVOINP TRINIUINR

12 PRINDVIR MPOW "NOWATT TRINDLIR"T TINWAT 1MW MRS DY SPRINI0IRT
271 DR YO TR ,1983 mawa .(1983) Gardner ¥°X7w 553 NWOR-7IM WX

DR DMYN7 M1 IPNAT , 72907 .Y20T 270 "NWAT IRINDLIR" 11,0120 NPRIPI0IRT
N2 1272 N°9937 PKRWY 191 NP0 NN-NPATY PRINOUIR D017 OXINDLIR MPTIAN MRS
"IN TRINHLIR" MPTIRT NHRY PRI (1,2,5 7000w MYRW) T2 D RINIUIKRI
(3,4 17500 MPRWT) NOWOR-1°2 TOXINPILIRI NWOR-TIN TOXINI0IR MPTIAT MORWT PR 12°K)

.1995 — 2 Golman >7°-5Y 77707 °93 "NPWwaT PRINLVIR" HW 0°2°371 PR pnnt onenn

NM2YAY PAIDIT MW P2 2ARNAT NRPPTaR “00° YLD MN°1 ¥XI12 PRt MNYWn NRYTa5
W DO MW LKA DR 1T TAVINT NPXINOLIR IR DPAIDTAT MW WK 01NN
P OPTIRY MW INPT RLDUIRT 11E OPTIR 211 12w DRNAT .11I0MRT DR

N7 172 ORNAT NP*7aR 20 VYD MM YXI2 1D M3 1A TR 9 ,NWANT RIHuIR
AM9XIN NTR DR D2RRT M27YA P27 (X2IA7) 20TV YW RINILIRT N0 DR NOR9100T
TVIW 53 TRONA AMPET DT 11X OPTIR Y1 AWM aRNAT (PP IPA) 7PN ovTwn Yw
yaatatan

SW PRINDVINT NN AR D20 MDY 12 ORNNT NPYTAY S00°M0D MNP Y¥I2 ,70% A0
AN PRACRUIRT NN WRD ,TPON 2YTAWA DY MY DT DR 210 NDIYAY 007Ivn
DT 1 DPTIR DM 2WIN ARNAT .1PIWMRT DR TN TPON2 IR DTN RAINT DR
SR VA 93 TRONA AnYY

MN*1 Y12, 7°PON2 AR9EAT DT 12012 2R AN 2w N0 mInna IR 1R nin 9y
L2010 D PRINRUIR NIV NP9 MO Y 210 *NYAM 2YINwRT IWRD L0

.T°PONA AAPXAT NN DR D215 MW 7% 9050 7anwnm

14



MIRXIN

DW RINHLIRT 21X YW 2TNLAY JPNT D100 ,0NVRAN ,20VEYANT DR N1 3 1901 1720
021105 °D-5Y 0372177 YW TOPONA AR PRINILINRT 11X YW NI 9-5Y 2072w
3 1oon 7732w

(n=35) D NWa 0°7712 D27AWT 1Y YW 2NN 1PN NPLD 00180 ,DOYEIN

Table No. 3 — Averages, medians, standard deviations and ranges of employee scores

in the various measures (n=35)
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Table No. 4 — Regression analysis for the various evaluation dimensions for

predicting performance success
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Summary

Graphologic evaluation, compared to other methods of evaluating and selecting
employee candidates, is economic in both time and resources and is simple to
administer. For these reasons this tool is rather abundant in use, despite the fact that
there are only few studies that show graphology as a valid selecting tool. This study
re-examines the validity of graphology as a tool for selecting employees by examining
the identification of intelligence. This trait was chosen for three reasons: it is relevant
to success in senior positions, it has not been examined so far in studies looking into
the validity of graphology as a tool for selecting employees, and it is a trait whose
level is, usually, more closely and accurately evaluated by non-professionals than

would be dictated by chance alone.

As criteria for validating graphology, we chose the superiors' evaluation of the
intelligence level of their subordinates and the evaluation of the superiors' of the level
of their subordinates' occupational success. The graphological reports of the
handwriting of 35 employees in managerial positions and important professional
positions in a large and veteran food factory in the north of Israel, that were used in
selecting them for the job, were sampled and compared with their superiors'
evaluation. A strong positive correlation was found between the intelligence scores
given by the graphologist and the cognitive intelligence scores given by the superiors,
and positive correlation was found between the intelligence scores given by the
graphologist and the emotional intelligence scores given by the superiors, but no
correlation was found between the intelligence scores given by the graphologist and
the occupational success scores given to the employees by their superiors.
Additionally, no correlation was found between the cognitive intelligence scores
given by the superiors and the occupational success scores received by the workers,
but a strong positive correlation was found between the emotional intelligence scores
given by the superiors to the occupational success scores. In checking the partial
correlation of the various intelligence evaluations with the occupational performance
evaluations by means of a regression equation, it was found that the intelligence score
given by the graphologist as well as the cognitive intelligence evaluations of the

superiors do not predict the occupational success evaluation. On the other hand, the
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emotional intelligence evaluation given by the superiors predict the occupational

success evaluation.

From these findings it can be inferred that graphology enable to predict superiors'
evaluation of a specific character (intelligence in this case) but as previous studies
also indicate, it fails to predict criterions like occupational success, that are not
connected directly and clearly to the tested character. In other words: graphology as a
selecting tool is valid in predicting intelligence level by non-professional (superior but
not psychologist), but is not a valid predictor of intelligence level when the validation
criterion is occupational success. It can also be stated that while cognitive intelligence
does not predict the rate of occupational success, emotional intelligence seems to do

this rather well.

The first conclusion does not sit well with most of the previous studies that did not
find graphology to be a valid selecting tool, but strengthens the conclusions of the
minority of studies that have shown this tool to be valid, and presents a higher
correlation than those found up to now. One explanation for finding graphology as
valid predictor vis-a-vis the criterion of the superiors' evaluation of employee
intelligence, is the focus on intelligence, a trait that most people, who are not
professionals, are usually better at evaluating in strangers than chance would allow,
based on appearance and behavior. This, even more so, when the evaluation is given
by a superior who is personally familiar with his subordinate.

One of the main reasons for the failure to prove graphology's validity in previous
studies was argument that graphology reports describe the personality traits of those
tested in general, which can be interpreted in different ways by the reader. The
present study debases these arguments by ignoring the text detailing the candidate's

characteristics, and relating only to a numerical score.

Another possible explanation for the validity of graphology found in this study when
the criterion is the superiors' evaluation of intelligence is that for the purpose of this
study use was made of intelligence scores given by one very experienced and
reputable graphologist. It is possible that one of the reasons for the inability to prove

graphology's validity has been the use of unqualified and incompetent graphologists.
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The second conclusion from the findings complements the majority of previous
studies that did not find graphology to be a valid selecting tool. When the criterion
was the rate of occupational success, this study did not find graphology to be a valid
selecting tool. One of the explanations for finding graphology not to be a valid
predictor vis-a-vis the occupational success criterion is that about a third of the
employees are in positions that for demand for their successful performance a
minimal level of intelligence, but this level does not necessarily have to be
particularly high.

From the results of this study it is also possible to point out the fact that while
cognitive intelligence does not predict the level of occupational success, emotional
intelligence seems to do this rather well. In our case — it even exceeds it. This finding
complements the findings of those studies that found a connection between these two

variables.

The results of this study suggest that the justification to use graphologic evaluation as
a tool for selecting employees is limited. Another study is needed in the field, a study
that will diagnose which specific characters can be diagnosed well enough by
graphology and what is the meaning of these characters for quality and quantity

performance of different jobs.
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